
 
General Information 

 

Dr Greg Emerson is an internationally recognised integrative medical doctor and founder of Treat the               
Cause Clinic. 
 
He is trained in both orthodox and integrative medicine and has undertaken postgraduate training in: 
 

● Nutritional and Environmental medicine with the Australian College of Nutritional and           
Environmental Medicine (ACNEM). 

● Specific targeted nutrient therapies in mental illness, behavioural disorders and autism with the             
Walsh-Pfeiffer Institute. 

● Bioidentical hormones and anti-aging medicine with the American Academy of Anti-Aging Medicine            
and sublingual desensitisation with the Pan American Allergy Society (PAAS). 

● Heavy metal toxicity and biological detoxification with the American College for Advancement in             
Medicine (ACAM) which is the world’s leading integrative medicine organisation. 

● Wilderness Medicine with the Wilderness Medicine, of which he is a member.. 
 
He is a consultant in Nutritional and Environmental Medicine, a senior specialist in Emergency Medicine               
and in Diving and Hyperbaric Medicine. He participated in helicopter and fixed wing retrieval of critically ill                 
patients for both the Shock Trauma Air Rescue Society (STARS) in Canada and the RFDS in Australia for over                   
6 years. 
 
He is an active member of the Wilderness Medical Society and a Fellow of both the Australian College of                   
Nutritional and Environmental Medicine and the Australasian College of Emergency Medicine. 
 
Specialising in complicated multi system disease, Dr Emerson’s investigative approach looks for root causes              
of disease which involves untangling the web that has led to disease. This requires addressing the patient's                 
overall history and family health, then using a combination of tests and treatment modalities to find the                 
underlying cause.  
 
On a personal note, he is an enthusiastic skier and wilderness explorer. He is passionate about                
sustainability, self-sufficiency, neo-aboriginal life ways, wilderness survival and wild food foraging, having            
previously owned a 50 acre permaculture farm in the Gold Coast Hinterland.. He teaches wilderness               
survival skills, energy biohacking techniques, resilience training, yoga,cold thermogenesis, wild food           
foraging and traditional food preparation skills in the mountains and lakes around Queenstown and              
Wanaka in the South Island of New Zealand.  
 
When he is not away on wilderness cold water adventures, you will find him at home on the border of                    
Queensland and New South Wales, growing mushrooms and continuing to turn his suburban backyard into               
a food forest. 
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Clinic Facilities 
Coolangatta is our primary clinic filled with longevity technology including the HOCATT sauna and Joovv               
infrared light. There are no carpets and furniture is low allergenic. West End is our smaller, quirky satellite                  
clinic, centrally located in Brisbane city. 
 
Getting Here 
The Coolangatta clinic is located on the corner of Mclean St & Marine Parade inbetween the Hair Colour                  
Café and Sleep Clinic. The West End clinic is situated on Hardgrave Road next to Sol Bakery and opposite                   
Micks Nuts. 
 
Parking  
There is free undercover parking at Coolangatta in the Blue C Apartments. West End has limited free                 
parking at the rear of the building (suitable for small cars only), or 4 hour on street parking available in                    
front of the clinic on Hardgrave Road. There is also free street parking for up to 4 hours on “Whynot” St                     
(about 8min walk, 650m) 
 
Clinic Hours  
Coolangatta 

● Monday 7am to 4pm 
● Tuesday 7am to 4pm 

 
West End 

● Wednesday 7am to 4pm 
● Thursday 7am to 4pm 
● Friday 7am to 4pm 

 
Consultations 
Initial consultations are 30-60 minutes with a 30min follow up to allow for review of results. Please advise                  
reception if you have a number of health issues and think you'll need a longer appointment. During the                  
initial consultation, each test and its implication will be discussed and then an individual strategy to assist                 
the body to heal itself will be formulated. Your consult also includes written correspondence to your                
primary GP and other specialists, plus ongoing support via email. Due to the nature of nutritional and                 
environmental medicine occasionally consultations are extended and delays may occur. We recommend            
calling ahead or blocking out time after your appointment in case of delay. 
 
Recording Consults 
There is a lot of information for you to process during your consultation with Dr. Emerson. We encourage                  
you to bring a notebook and pen to take notes, or record your consultation to help you recall what you                    
have discussed with Dr Emerson when you get home. Any small recording device is welcome. 
 
Cancellations 
We require 24 hours notice for all cancellations (at least 1 working day). Cancellations within 24 hours will                  
result in a 50% cancellation fee.  
 
Fee Policy 
We do not bulk bill because of the prolonged nature of nutritional and environmental medicine consults.                
Initial consult costs are $245 for 30 minutes (standard time) with a $38 rebate. Quick follow-up consults                 
are $122.50 for 15 minutes with a $21 rebate. Currently the fee for an hour long initial consultation is $490                    
with a medicare rebate of $61. Routine blood tests are always bulk billed where legally possible.  
 
Unfortunately, Medicare and private health funds do not pay for Skype/phone consults. If you are unsure if                 
you will receive anything from medicare you can enquire with reception. 
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Test Results 
 
Standard Pathology: 
- Blood results generally take 2-3 days for us to receive the results 
- Faecal and urine results take approx 4 days for us to receive the results 
All STANDARD results will be reviewed at your follow up appointment, unless Dr Emerson has specifically                
advised you to email him for a particular result 
 
Specialist Pathology: 
- This is all other tests eg; Nutripath, Armin Labs in Germany, research nutrition, SAFE labs, Genostics. 
- These results can take up to 3-4 weeks to come back into the clinic. If you haven’t heard from the clinic in 
4 weeks from sending your test off, please email reception and enquire if we have the results 
(reception@drgregemerson.com) 
 
Phone calls 
Please keep this in mind when calling, just call once and leave a message. Make sure you clearly and slowly                    
say your name and return phone number. Please make sure when leaving a message that you always leave                  
your best contact details and if you are emailing, please state your full name, date of birth and contact. 
 
After Hours Care 
Treat the Cause Clinic is unable to provide after-hours care. Medical emergencies should be directed to                
your nearest hospitals emergency department or call 000. 
 
Privacy 
All patient consultations and medical records including computerised records are kept strictly confidential.             
If you would like copies of any paperwork, please ask reception via email – reception@drgregemerson.com               
most pathology records can be shared with other doctors surgeries through the system. 
 
Responsibilities 
All patients are asked to be responsible for their own records, make sure you ask questions, take correct                  
notes and mark future appointments in a folder/diary and be aware of your on-going treatment. There are                 
many people who come to the clinic, please be aware of your personal hygiene, cleanliness and                
interactions with others. Everyone is on a journey to better health ad we are here to help, please keep this                    
in mind. 
 
Frequently Asked Questions 
 
1) What shall I bring? 
Please bring a referral letter from your GP or copies of all your latest results and major investigations. 

 
2) Why doesn’t Dr Emerson bulk bill like a GP? 
Bulk billing is a system which can be used if multiple patients are being seen every hour. Due to the nature                     
of environmental medicine and the complicated cases Dr Emerson generally sees, consultations need to be               
longer. Dr Emerson is also a specialist in both orthodox and integrative medicine and has spent many years                  
seeking out additional training overseas to be able to provide a holistic service to people with complicated                 
illnesses. Not only has he had to fund his orthodox specialty medical training but also his training in                  
microscopy, nutritional medicine, environmental medicine and Traditional Chinese Medicine. 
 
3) Why doesn’t Nutritional and Environmental Medicine QLD provide a discount to some patients? 
The costs of running a medical practice are so high that the current fee structure is already a significant                   
discount to what other doctors charge for a similar service. There is no rebate with private health to see Dr                    
Emerson. 
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4) Do I need a referral from my GP?  
Yes, that is preferred to ensure communication and continuity of care with your GP.. 
 
5) Why do some tests cost money? 
Most standard tests required are bulk billed by Medicare. However, occasionally more specialised and              
private functional testing will be required to discover the root cause of an illness. You will be advised if any                    
tests required will not be covered by Medicare. 
 
6) Why are the follow ups so long? 
Dr Emerson believes that it is imperative that people with chronic illnesses are not just told what to do but                    
have an understanding of what has caused their problems and are active participants in formulating a plan                 
to get better. Your involvement in this process increases your chance of a successful recovery. It also gives                  
him time to dictate  
 
7) How long should I stay on the supplements that have been suggested? 
You will be advised at the initial review about how long you should stay on supplements for. Some such as                    
bio-dentical hormones, fish oil, B vitamins and green drinks should in general be taken for as long as you                   
want to stay well. Others may only need to be taken for a few months to replace deficiencies. There are                    
also some, particularly herbs that need only be continued if a positive benefit is felt after a months trial. 
 
8) Do I have to take the brand of supplements suggested to me? 
No, although it is recommended. There is an enormous quality difference between different brands of the                
same supplement and Dr Emerson spends a large amount of time choosing supplements based on- quality,                
cost effectiveness, absorption, experience and low allergenic potential. Patients obtain their prescribed            
supplements at a discount to recommended retail. If travel to the clinic is difficult, supplements can be                 
posted out with a $10-$15 postage fee (depending on weight). 
 
9) Can I come into the clinic to purchase more supplements? 
Yes. However because this is a solo medical practice with limited reception resources, there are times                
when the clinic will not be staffed. Also because many of the supplements come from overseas, there are                  
times when they are unexpectedly available. Please phone or email ahead to check that we will be here                  
when you want to come in and the products you want are available. 
 
10) Can I e-mail Dr Emerson? 
Yes. His email address is info@drgregemerson.com He receives 50-80 emails every day which is an               
enormous workload so please keep the e-mails short with specific urgent enquiries which cannot wait until                
your next scheduled appointment. He will reply within approx 1-2 business days and does most of his                 
emails at the end of the day. 
 
11). Can I get a repeat prescription without an appointment? 
Yes please email reception@drgregemerson.com for repeat prescription requests. The script fee is $20             
and payable before it can be faxed or sent out to you. If it has been longer than 6 months since your last                       
appointment, then it is likely you will need a follow-up appointment and blood test before a new                 
prescription can be completed. Same day script requests are not guaranteed so don’t wait until you only                 
have a couple of days to go before you run out. If it is urgent please book a 15min consult. 
 
12). Does Dr Emerson have any online resources? 
Dr Emerson has a website and facebook page with many resources available for patients. He strongly                
recommends being a part of his facebook page as it is regularly updated and discusses many topics which                  
have been mentioned in consults.  
Website: www.drgregemerson.com 
Facebook: Dr Greg Emerson’s Mitochondrial Medicine and Biohacking Page. 
Patreon: www.patreon.com/drgregemerson ($10 a month) 
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